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HOUSE ORDER FOR THE GUESTS WITH TENT, CARAVAN AND RV

The checking in into the campsite supposes that our guests learned our house order and accept it as
mandatory for themselves.

Check-in Check-out

in pre-season /post-season
arriving between 7.00 - 22.00
departure until 18.00 ,
it is possible to pay until 18.00

in high season (July-August)
arriving between 13.00 — 22.00
departure until 12.00
it is possible to pay until 10.00

e Upon arrival the guests should check in at the reception.

e The wrist-band (placed around the arm) is for the certain person, it can’t be transferred, it shall be
worn accordingly. It should be presented when entering or exiting the campsite, and it shall be
checked by the barcode reader when entering the spa area.

e The eventual changes shall be reported immediately (e.g. earlier departure, change of plot, etc).

e If on the previously announced day of departure the guest remains in the campsite beyond the above-
mentioned departure time, we are charging an extra fee equalling the amount that corresponds to the
cost of an entire day.

e In case of plotted area only the plot can be occupied. No other area can be used besides the
designated area, not even temporarily, the guest’s car shall remain within the guest’s own designated
plot.

® Please do not disturb the other guests between 13.00 and 14.00 respectively between 22.00 and 6.00.

e In the interest of the other guests we are not accepting new guests between 22.00 and 7.00 in the
morning and there is no vehicle-traffic. In this period no activity can be performed that would disturb
others.

e In the campsite area and the community facilities can be used by the minor children accompanied by
their parents or relatives, the parents or the accompanying people shall be held liable for their
behaviour.

e No foreign people can enter the campsite, the visitors can ask for entry at the reception.

e The valuables and documents can be left at the reception for safekeeping, otherwise we do not
assume liability for them.



e In order to sustain the order and cleanness please place the garbage in the garbage bins. There are
selective garbage containers placed at the reception, near the kitchen building and in the 6" street,
use them please!
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Please do not use the social buildings during the cleaning period!

The sewage containers of the Recreation vehicles / caravans can be emptied into the chemical WC
built for this purpose.

It is forbidden to wash your vehicle in the camping area!
Please do not perform commercial activity within the camping area!

Within the camping area the dogs should be on leash! Due to the strict regulation the dogs can’t be
taken into the water block or community cooking area. Every dog owner is responsible for the
personal- and material-related damages.

The information and detailed fire-protection house order related to extraordinary events can be found
at the reception.

The pre-occupation of the tent and caravan / RV plots is not active in July / August.

FIRE PROTECTION REGULATION

It is not permitted to perform activities within the camping area that may cause fire or explosion.

It is not allowed to leave the open-flame or electric cooking-frying equipment unattended when being in
use. In case of danger, strong heavy, rain or if it is not needed any longer, the fire shall be put out or
the equipment needs to be turned off!

During the utilisation of the cooking-frying equipment it is strictly PROHIBITED to use explosion- or
fire-hazardous boosters (gasoline, gas, paint-diluter, etc.) to lit or quicken the fire!

In the camping area it is prohibited to use electric equipment that is not standard, or it is fire- and
accident hazardous. Only those electric equipment items can be used that are in impeccable technical
condition, are mounted properly and can be connected (fireplace, refrigerator, air condition, lighting
tools, etc.)

When leaving the rented area the electrically operated equipment shall be disconnected and switched
off, the electric equipment that is not used for a longer period, need to be disconnected from the
electric system. This does not relate to the devices that are designed for on-going functioning
(refrigerator).

From one socket only one unit can be operated, it is NOT PERMITTED to use distributors!

In case of using an extension cord it is not permitted to use another extension from the first one. The
maximum length of the extension cord is 3 meters.

Only the plugs corresponding to the Hungarian standards can be used.
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Applicable plugs and sockets:
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Non-applicable plugs:

H OUSE ORDER FOR THE GUESTS ARRIVING TO MOBILE HOUSES

e The mobile house is recommended for max. 5 adults.

e Caution: the caution is HUF 20,000 / mobile house or EUR 100 to be presented at arrival. The
delivery/receipt of the mobile house takes place based on inventory. In case of returning the mobile
house and the full equipment we are returning the caution amount at departure.

e Cleaning: We are handing over the mobile house in clean condition, and we kindly ask to have it back
in the same condition.

e When leaving we kindly ask to take out the garbage to the waste-yard! Please leave the dishes in
washed condition in the kitchen! If you wish to leave the washing-up to the campsite’s personnel, you
can do so for a certain fee. (HUF 3,000 / EUR 15)

e Itis prohibited to smoke in the mobile house and no pet can be introduced.

e The club membership discount of the campsite can’t be applied for the mobile house prices.
e Arrival at 15:00 the earliest

e Departure at 10:00 the latest

e The wrist band is not valid on the day of departure for the mobile house guests.

e The valuables and documents can be left at the reception for safekeeping, otherwise we do not
assume liability for them.

e The information and fire-protection house order related to extraordinary events can be found at the
reception.

We wish you a pleasant stay — personnel of the Hungarospa Hajdluszoboszl6i Zrt. and the campsite!



